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MY HONDA – CONNECTED CAR PLATFORM

Keep customers connected with their car and Honda.
Provide convenience and safety features to our customers.



MY HONDA – CONNECTED CAR PLATFORM

9 Enhance customers experience and satisfaction
9 Direct communication between Honda and the customer 
9 Send push notifications to customers
9 Build a strong relationship with customers, increase retention and secure customer loyalty

Convenience 
Features 

Safety
Features 

Easy Communication 
with Honda

Vehicle Health 
Monitoring

Find My Car

Honda News 
and Alerts

Test Drive 
Booking Request

Service Booking 
request

New car enquiry

Find & call dealer

Roadside 
Assistance

Tyre Pressure

Share my 
location

Over-speeding 
alert

Zone control 
(Geofencing)

Impact Alert

Towing Alert

Luke Smith




MY HONDA – DISCOVER

NEW CAR INFORMATION
To get the latest news and information on all our new
models, My Honda app will direct you to the Honda
website giving you access to a wide range of facts,
figures and images.

LATEST NEWS
With the My Honda News feature, you will always
be kept up-to-date with all things Honda; news,
innovations, announcements and new product
launches.

USER PROFILE
My Honda allows you to create a unique user profile
where you can upload your photograph, contact details
and vehicle information as well as additional phone
numbers.



MY HONDA – SERVICE & INFORMATION

ROADSIDE ASSISTANCE 
If you require Roadside Assistance, the last thing you
will want to do is search for a contact number. With
the My Honda app you can connect to our Roadside
Assistance Provider at the touch of a button meaning
help can always be on hand.

VEHICLE TRACKING & LOCATION
With smart location technology, you’ll be able to
find your car in even the most complex car parks,
and you can share your location with your family
and friends too.

IMPACT ALERT
If you’re unfortunate enough to be involved
in an accident, My Honda App is on-hand to
start helping immediately.

It will notify a trained operator who will then
call you, guiding you through the situation,
whilst alerting emergency services to your
location if necessary.



MY HONDA – SERVICE & INFORMATION

OWNER MANUALS
Select your Owners and Navigation Manuals
which contain detailed information about your
vehicle.

SERVICE & TEST DRIVE REQUESTS
With the My Honda app you can request a
service or even a test drive with a few simple
steps.

All you need to do is select the preferred
date and time and the request will be sent to
your chosen Honda dealer, who will contact
you to confirm the booking.
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